
HOW TO MAKE AN APPOINMENT USING VA.GOV 

 

1a. Log into va.gov 1b. Click on “VA Benefits and Health Care”        1c Click on “Health care” 

1d. Click on “Schedule and manage health appointments”   

 

 

2. Next Screen, click on “Go to your VA appointments” 

 

 

 

 



3.  Next screen, click on “Start scheduling” 

 

 

4.  Next screen, click on the type of care you need, then scroll down to click “Continue”. Note that 
Primary care will be your VA Primary Care Provider.  If the type of care you need is not listed on this 
screen then you must be referred by your VA Primary Care Provider.  Mental Health is behavioral health 
services, Social Services office finds resources that the veteran needs (see 
https://www.socialwork.va.gov ) 

 

 

 

 

 

https://www.socialwork.va.gov/


 

4 continued 

 

 

5. Next screen.  If the medical care you need has more than one type of specialty available, you can 
select which type of specialty care you need here.  Click on the bubble next to the option that most 
closely matches your needs then click “Continue”. 

 

 

 

 

 



6.  Next screen, choose which type of facility at which you prefer to receive your care then click 
“Continue”. 

 

 

7.  Next screen.  Click on the dates (up to three) you prefer an appointment on then click “Continue” 

 

 

 

 

 

 



8. Next screen is used to indicate which VA Hospital or treating facillity is closest to you.  Note that these 
are main facillities that are responsible for regions and this tells the system which general area you 
prefer to locate a doctor in.  Choose a city then click on “Continue” 

 

 

 

9a.  The next screens are providers that are available in the area you indicated.  Click on “Choose a 
provider”, this will open up a list of doctors available.   

 

 



9b. The drop down menu allows you to change location again if you would like to change it but it will 
default to the address that the VA system shows as your home address. Choose a doctor or specific 
office then  

 

9c. This screen confirms that your choice is actually what you intended, if its correct then click on 
“Continue”.  This is also another chance to change providers. 

 

 

 

 

 



 

 

10. Indicate on this screen why you are requesting care to include any details which may influence the 
scheduling of the appointment (replace lost prescription, follow up after emergency care, new patient, 
etc).   

 

 

 

11. Next screen gives you an opportunity to confirm or change your contact preferences.  

 



 

12.  The next screen is yet another opportunity to change the options you have selected and your 
information.  You must click “Request appointment” before exiting, this is not an “autosave” option in 
the system therefore if you don’t physically request the appointment the system will not assume you 
meant to submit or save.  

 

 


